MID AND EAST LOTHIAN DRUGS (MELD)

JOB DESCRIPTION

POST:
Starfish Recovery Café Support Worker (Wednesday)
SALARY:


£11.44 per hour (NLW) 7 hours per week
RESPONSIBLE TO:
MELD Manager/Starfish Board of Directors
BACKGROUND TO ROLE 
Starfish Recovery Cafe is a Scottish Charitable Incorporated Organisation (SCIO). It is run by a Board of Trustees, many of whom a have lived experience of substance use and are in Recovery. The Cafe opened in 2014 and aims to provide a safe place (free from substances) for people to find, share and strengthen their own and others’ recovery. The cafe is open on Wednesdays at Loretto Community Hall in Musselburgh, and is run using a staff team made up of paid workers and volunteers. 

MELDAP (Mid and East Lothian Drugs and Alcohol Partnership) is the main funder of the Café. The employment responsibility for the post is covered by MELD – Mid and East Lothian Drugs, but operational workload is directed by the Starfish Board of Trustees.
MAIN TASKS AND RESPONSIBILITIES 
Key Tasks - 
· Creating Menu, Prepping and cooking dishes based on this

· Shop locally for needed items
· Make sure the café takings are deposited promptly

· Make sure the receipts administration is done 

· Assist volunteers to keep the daily statistics up to date e.g., keep track of volunteer hours and attendance at café

· Help with the physical set up of the café

· Help with the physical tidy up of the café

· Communicate information with volunteers

· Attend regular Board Meetings 

· Help keep the café a safe place for all those who wish to attend.
· Assist with the practical requirements of other planned activities. 

· Have awareness of Health and Safety Standards

Decisions and Judgment 
· Ability to recognise when you need assistance in the role and bring this to the attention of Board / MELD
· Prioritise tasks due to unplanned changes as they arise
Management of workload and time

· You will need to be able to work unsupervised at times and exercise initiative when providing support to the café 
· Your time will be divided into ensuring the café is running smoothly and food preparation.
Most challenging part of the job 

· You may be exposed to having to support (along with another staff member / volunteer) individuals if they attend under the influence.
· You may be required to direct individuals who come to the café with challenges to support services.
· You will have to develop and maintain good working relationships with the volunteers, other staff members and board members
Additional Tasks

· Ensure conduct is within the guidelines presented in MELD policies and procedures
· Ensure service delivery is within Starfish policies and procedures
· Engage in regular support and supervision with Line Manager

· Attend meetings including team, when required 

PERSONAL SPECIFICATION
	Criteria
	Essential
	Desirable

	Knowledge and Experience
	Ability to Plan, Revise and Cook a 3-course lunch.

Have at least 6 months recovery time – abstinent from alcohol and/or be stable on a substitute prescription
Working / Voluntary experience

Understanding the value of lived experiences

Understanding of recovery and the elements which help and hinder the recovery process
Understanding of issues related to equality and diversity
	Knowledge of community resources



	Skills and Attributes 
	Physically able to complete required tasks such as carrying equipment and setting up the cafe environment

Acting as a role model, sharing strengths and skills as appropriate
Good verbal communication

Ability to form trusting relationships 

Able to relate to people at all levels 




Ability to manage workload
	Car driver

Computer / IT skills


	Initiative 
	Work under minimal supervision to complete the needed café related tasks

Work to a directed work load to meet deadlines and achieve goals
	

	Values and Attitudes
	Believe in the possibility of recovery and opportunity for all
	


TERMS AND CONDITIONS 
	Employer:
	MELD

	Accountability:
	Starfish Recovery Café Board of Trustees

	Line Manager:
	Senior Peer Support Worker

	Liaison with:
	Starfish Staff, Volunteers and Board of Trustees

	Workplace:
	Loretto Community Hall, 

17 Newbigging, 
Musselburgh 
EH21 7AJ


	Working Hours:
	7 hours per week (Wednesdays)

	Annual Leave
	As per MELD policy

	Salary:
	National Living Wage - £11.44 per hour

	Pension:
	As per MELD policy

	Disclosure:
	PVG check NOT required 


